ATWENTYT/TEC

Support and Data Services Report

Twenty7tec Product Changes Daily Update: 07/07/20

We can confirm we are operating to our normal SLA's.

We have seen an increase in updates titled “with immediate effect”, which is outside of
agreed 24 hours’ notice, these are being completed earlier where possible or fitted into
the following days schedule.

The following updates were completed and are live in Source today:
Accord

Accord have withdrawn 3 new business products. The products withdrawn include the 90%
FTB products.

Furness BS

Furness BS have launched new 95% LTV fixed rates available to heartland customers looking for
mortgages on properties in the LA postcode region. The rest of the Society’s product range
remains available across mainland UK.

Hodge

Hodge have made criteria changes to their equity release range, and no longer accept any
listed building on any of their products.

Monmouthshire BS

Monmouthshire BS have withdrawn the following products:

e FG675 2 Year Fixed Rate Residential Purchase - 3.29% 90% LTV.
e F[676 2 Year Fixed Rate Residential Remortgage - 3.29% 90% LTV.

Platform

Platform have withdrawn two of their new business residential products, as detailed below:

e Temporary withdrawal of 2 year fixed £999 product fee (M2016) from 60% to 85% LTV.
e Temporary withdrawal of 5 year fixed £999 product fee (M2023) from 60% to 85% LTV.
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Yorkshire Building Society

Yorkshire Building Society have withdrawn 3 products. The products withdrawn include the
90% FTB products.

The following updates are scheduled for tomorrow (any embargoed updates, or those

not yet received cannot be included in the list below, in line with our agreements with
lenders):

None

If you have any questions, please contact editingteam@twenty7tec.com

2 | Page



